
Drastically reduces kitchen 
noise from reaching the 
customer, improving overall 
customer experience at the 
drive-thru

A 20% increase in intelligibility improves 
order accuracy, speed of service, 

customer experience, and profitability

Virtually eliminates 
distracting engine and 
traffic noise, allowing crew 
members to focus on order 
accuracy and speed of service

The expanded audio range of EOS | HD 
means you hear more of the conversation so 

you can get the order right the first time

SUPERIOR DRIVE-THRU 
EXPERIENCE
+ Clearer speech
+ Get the order right the first time
+ Faster speed of service
+ Better customer experience
+ Higher levels of productivity

and profitability

INBOUND  
NOISE REDUCTION 

IMPROVEMENT

OUTBOUND 
NOISE REDUCTION 
IMPROVEMENT

UNMATCHED HD AUDIO 
SOUND QUALITY
+ Dramatically reduced noise from

outside and inside the restaurant
+ Expanded audio range for

a fuller sound and natural
conversations

+ Improved order accuracy from
increased intelligibility

ENGINEERED FOR  
DURABILITY & COMFORT
+ Lightweight, balanced design
+ All-day comfort
+ Ultimate reliability
+ Lower cost of ownership

44% 88%

EFFICIENT STORE  
MANAGEMENT 
+ Message center

Customized greetings,
reminders, and alerts

+ Network capability
Remotely connect with Matrix POS 
CLOUD Interface Bridge to update 
settings and view reports from virtually 
anywhere 

IMPROVE CUSTOMER EXPERIENCE, 
ORDER ACCURACY, AND SPEED OF SERVICE

UNPARALLELED 
SOUND CLARITY

MORE AUDIO BANDWIDTH INCREASED INTELLIGIBILITY

20%

GROUNDBREAKING 
INDUSTRY ADVANCEMENTS 

SUPERIOR 
NOISE REDUCTION

THE ONLY DRIVE-THRU HEADSET 
SYSTEM WITH HD AUDIO

2X
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